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‘Wanted: Mature workers

“There was a lot of missionary work that
was required in the beginning,” he said.
“We had to sell the benefit of the mature
worker — somebody who was reliable,
somebody who was stable, somebody who
had a good work ethic.”

Today, it’s not a hard sell, as companies
better appreciate those qualities and ma-
ture workers have more to offer than in
the past, Nanette said.

M “They don’t even call them
k| older workers anymore,” she
said. “Fifteen years ago you
had a mature work force that
wasn't computer literate,
today you get the work ethic
and certainly you get the
computer literacy. I think a
lot of their skills are more
— ftransitional because of tech-

& nology.”

Just 34 percent of workers
polled in a recent survey by
the staffing firm of Robert
Half Management Resources
planned to quit work entirely

N.Carney Upon reaching retirement
age. Of the 492 full- and part-
time adult workers who par-

ticipated in the poll, 24 percent planned to
change fields or work at something new
when they were ready to retire, 14 percent
planned to continue careers as consultants
and 14 percent planned to work fewer
hours for the same company.

“Longer life spans, increased financial
responsibilities and a desire to remain
mentally and physically active are prompt-
ing today’s workers to view retirement dif-
ferently than their predecessors,” said
Paul McDonald, executive director of Rob-
ert Half Manage-

LUE BELL — In placing people in
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John H. Carney and his wife Nanette Scio-

immediate demand for jobs by mature

workers. The business climate at that time
and older workers were being ushered out
by companies trying to cut bottom lines,

“They were a victim of their own suc-
cess, the dollars got high and they were

“Most of them weren’t job hoppers, they

had worked at one or two companies their

to navigate their own careers.”
The area’s senior population, or Gold
the Carney Group  um

refers to them, M

quickly became a

steady pipeline of commec.-mysmm Inc.

business for the full-
service employment
firm. As the com-
pany has grown it's
built a healthy busi-
ness placing
younger workers as
well, but placement
of mature workeérs
remains its sweet
spot.

“The mature worker doesn’t have to doc-
tor up his résumé or put in Grecian For-
mula before they come see tis. We will
market them as they are and we will not
disguise their background,” John said of
the company’s penchant for placing older
workers.

With 1.9 million residents aged 65 years
and over, Pennsylvania has the third-high-
est percentage in the country of older citi-
zens, according to Census Bureau esti-
mates. An estimated 942,745 of the

PO

residents living in or near Philadelphia are

age 55 or over, and of those, an estimated
350,839 are in the work force, according to
the bureau’s 2006 American Community
Survey.

Placfng mature workers in the work
force today is much easier than when the

ment Resources, in
a recent news re-
lease.

The Carney
Group’s ability to
supply a senior
workforce was a
large selling point in
landing a deal with a
client that has a na-
tionwide contract to
supply personnel to
various Blue Cross
health plans. In the
three years the Car-
ney Group has held the contract it has
placed between 600 to 700 seniors, John
said.

“We are heavily involved in the Medi-
care D plan,” John said of the contract.

“They wanted participants to talk to a
more mature voice on the other end of the
phone when they were enrolling and that
has propelled our growth,” said John.

Once a two-person operation, the Car-
ney Group now employs 12. Expansion re-
mains on the minds of the company lead-
ers, who just moved into 5,000 square feet
of new office space in October 2006.

“There is always a possibility of opening
another location in the Delaware Valley. In
the back of our mind, franchising is an
;rea that we could potentially gravitate to,”

e said.




